
RETURNS AND EXCHANGES 
 
 
TO BE ELIGIBLE TO RETURN OR EXCHANGE AN ITEM IT MUST BE: 
 

1. IN NEW AND UNUSED CONDITION WITH THE TAGS STILL ATTACHED. 
 

2. POSTMARKED FOR RETURN WITHIN 2 WEEKS OF RECEIPT. 
 
 
PLEASE FILL OUT THE FOLLOWING INFORMATION: 
 

1. Date delivered to you:____________________________________________________ 
 
2. Date you are returning item:______________________________________________ 

 
 
PLEASE TELL US THE REASON FOR THE RETURN: 
 
(1) Did not fit; would you like a different size? If so, which size? _______________________ 
 
(2) Did not like; would you like another item? If so, which item? ______________________ 
 
______________________________________________________________________________ 
 
Please take a moment to tell us what you didn’t like about the product: _________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
All returns should be shipped via USPS, UPS, DHL, FED EX, or other carrier. We advise 
you to return items through a traceable method as we are not responsible for items lost in 
transit. Unless we have made a shipping mistake, all shipping charges are the responsibility 
of the buyer.  
 
Please send to: 
 

SOUND MIND ENTERPRISES, INC. 
ATTN: LINDA DRINKARD 

2592 HADLEY RD. 
LAPEER, MI 48446 

 
 

 
Thank you for your patronage, we appreciate you very much! 

Please direct any questions to: linda@speakkindwords.com 


